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M0 00Cy»KHBAHHIO HHBAJIH/IOB M APYTrHX MAJTOMOOHILHBIX I'PaKIaH NPH

nocelmeHnH yapeskaenus (OpPraHu3anun)

1. OBIIME TTOJIOKEHMA

1.1. Hacrosmas HHCTPYKUHsS OIpeneiser IpaBHlla IIOBEOCHHA  COTPYIHHMKOB
yapexaeHus (OpraHM3alyd) [pPH OPEJOCTABICHWH YCIYT HHBanHIaM (MHBIM KaTerOpHsIM
MaJIOMOOHIBHBIX TPaXKIaH).

1.1.1. HWmBammg — INHIO, KOTOPOE KMEET HapylIeHHE 370pPOBbd CO CTOHKHM
paccTpoicTBOM (YHKITHM OpraHr3Ma, 00yclIoBIeHHOE 3a00JIeBaHHAMH, TIOCIICICTBASIMA TPABM HIIA
nedexTamMu, NpPUBOJAIIEe K OTPAHHUCHHUIO KH3HCICSTENBHOCTH M BBI3BIBAIONEe HEOOXOIUMOCTh
€r0 COIHATBHOM 3aImuThI".

1.1.2.  Manomobunbsble rpaxaane (MI') — 5TO JIOAHM HCHEITHIBAIOIINEG 3aTPY/AHEHHSA
IPH CAMOCTOSTEIBHOM TIEPEIBIKEHHH, OTyIeHHH yCIYTH, HE0OXOIMMOH HHOOPMAIIHH HIIH MIPH
OPHEHTHPOBAHHH B TIPOCTPAHCTBE (FOM ¢ BPEMEHHBIM HapyIICHHEM 3/0POBbs, OepeMEHHBIC
KEHIHHEL, JFOJ[A CTAPIIX BO3PACTOB, JIFOH C ASTCKAMH KOJSCKAMH U T.IL.).

1.2. Uuctpyknus paspaboTana B cooTBeTCTBHE ¢ DeaepalbHEIM 3aKOHOM OT 1 jexalbps
2014 rona Ne 419-®3 «O BHECCHHMH M3MEHEHHMH B OTACIBHBIE 3aKOHO/ATENLHEIE aKThl PoCCHACKOH
dejepaniy O BOIIPOCAM COLMAIBHOM 3aIUTH HHBATHIIOB B CBA3M ¢ patr(uKanuei KoHBEHIHH O
IIpaBax MHBAIHIOBY.

1.3. HWucrpykuus paspaboTaHa B IesiX 00CCIICUEHHA IOCTYNa HHBATHIOB K yCIyram H
00BEKTaM, Ha KOTOPHIX OHH IIPENOCTABISIOTCS, OKA3aHMS IPH 3TOM HeOOXONMMOH IOMONM, H
MOJKET OBITH HCIIOJB30BaHA IIPH MHCTPYKTHPOBAHAH PabOTHUKOB YUPEKICHHH (opraHu3alluii)
moboit  chepbl EATENBHOCTH, IIPENOCTABIAIONIMX YCIYTH HAaceNeHHIo, a TaKkKe TMpH
HEMOCPEICTBEHHOM OKa3aHUH yCIIyT HHBAIHAM.

1.4. TpeGoBaHHs K YPOBHIO IOAr0TOBKH MEPCOHAJIA:

1.4.1. 3HaHwWe MOHATHS (IOCTYIHAS Cpela Ul MHBATHIOB® M OCHOBHBIX TpPeOOBaHMA
TOCTYITHOCTH OOBEKTOB M YCIyT JUI MATOMOOUIIBHBIX MPAXKIaH; OCHOBHBIX BHJIOB aPXHTCKTYPHBIX,
WH(QOPMAIHOHHEIX W CHTYaIHOHHEIX 0apbepoB, NPEIATCTBYIOMHX NOMYICHHIO YCIIYT HHBATHIAMH
(MI') HapaBHe ¢ APYTHMH JIHI[AMH, @ TAKXKE BO3MOXHBIX CIOCOO0B HX YCTPAHCHHS B 3aBHCHMOCTH
OT KaTerOpHH WHBAIAIHOCTH,

1.42. OCBENOMIICHHOCTE O HEpEUHE MPEIOCTABIAEMEIX YCIyI B Opranusanuy; Gopmax u
TOPS/IKE TIPEIOCTABICHNS YCIYT (B YUpEeKICHHH, Ha IOMY, DTIEKTPOHHO M IHCTAHIHOHHO);

1.4.3. #HDOPMHPOBAHHOCTH O CICHMATBHOM (BCIOMOTATENBHOM) 00OpYHOBAHHE |
TIPECTIOCOOTEHHSX IS WHBAIMIOB, AMEIOIINXCS B pacnopsokenuu LleHTpa, HaMuMu JOCTyNa K
HEM, TIOPSIJIKE WX SKCILTyaTaluH (BKIFOUast TpeOoBaHus 0e30MacHOCTH);

1.4.4. o03HaKOMJIEHHE C MOPSJIKOM 3BaKkyaluH Ipaxkiad LleHTpe, B TOM YnC/ie HHBATHIOB
H MaJIOMOOHJIBHBIX TPaX/IaH, B 3KCTPEHHBIX CIyJasx H YPE3BBIYAMHBIX CHTYaIHsAX;



1.4.5. naymune pa3pabOTaHHEIX TPABHJI B3aUMOJEHCTBHS coTpyaHuKOB llenTpa mpn
[IPEJOCTABIICHUH YCIIYT HHBATTHIY.

2 OBIIME ITPABUJIA STUKETA

2.1. Obpamenne K 4eJOBeKY: [IpH BcTpede oOpamaiTech ¢ MHBAIKIOM BEXKIHBO H
VBRKUTEIHLHO, BIIOJIHE ECTECTBEHHO IIOKaTh HWHBAIMAY pyKy. Korma BeI pasroBapusacTe ¢
WHBATHAOM Jno0OM  KaTeropuM, oOpamaiTech HENOCPEICTBEHHO K HeMy, a HE K
COIIPOBOXKIAFOIIEMY HIIH CYPIONIEPEBOTUHKY, KOTOPHIE IPACYTCTBYIOT IIPH Pa3roBOPE.

2.2. AeKBAaTHOCTh H BEKJIMBOCTh: OTHOCHTECH K JPYIOMY dYeIOBeKy, Kak K cebe
CaMOMYy, TOYHO TaK K€ €r0 YBaKAWTe — M TOTIa OKa3aHHe YCIYTH B YAPeX/IeHUH (OpraHu3alin) i
obmenne OynyT 3 GexTHBHEIMHE.

2.3. Ha3sepiBaiiTe ceGsl M JPYIUX: KOTJIa BBl BCTPEUAECTECH C YEJIIOBEKOM, KOTOPBIH ILUIOXO
BHIWT WA COBCEM HE BHOWT, 00S3aTENBHO Ha3bIBaiiTe ce0s M TeX JIOACH, KOTOpbIC NPHILUIH €
Bamu. Eciim y Bac oOmas OGecena B rpyIne, He 3a0bIBaliTe IOSICHUTE, K KOMY B JIaHHBIH MOMEHT BEI
obparmaerecs, 1 Ha3BaTh CEOSI.

2.4. IlpemnokeHHe MOMOINH: €CITH BBI IIPEIaracTe IIOMOINb, XKIUTE, II0KA €€ NIPHMYT, a
3aTeM CIpamImBaiiTe, 9TO M Kak JIelaTh; BCEr/a MpeiiaraiiTe MOMOIIb, €CIIH HYXXHO OTKDPBITh
TSDKEIIYIO IBEPh UM OOOUTH IIPENATCTBHE.

2.5. O6ecnedeHue JOCTYIHOCTH YCJYI: BCcerJa JHYHO yOexmaliTech B JAOCTYHHOCTH
MECT, e MPEeIyCMOTPEHO OKa3aHHE YCIyl M NpHEeM I'pakIaH. 3apaHee MOMHTEPECYHTECH, KAKHC
MOTYT BO3HHKHYTE IIPOOIIeMBl HIIH Oapbephl M KaK HX MOJKHO YCTPAHHTE.

2.6. BHEMATEJBLHOCTH H TEPHEJHBOCTh: KOIZAa BBl pasTOBApHBACTE C YEIOBEKOM,
HCIBITHIBAIONIAM TPYIHOCTH B OOIIEHNH, CITymmaiiTe ero BHUMATENBHO. by (bTe TEPIEIUBEL, KIHTE,
KOTJla 4ejiOBEK caM 3aKkoH4YMT (pazy. He nompapndgiite €ro W HE JOroBapHBaiiTe 3a HETO.
TTOBTOPHTE, ITO BEI MOHSMJIH, 9TO TIOMOKET YEJIOBEKY OTBETUTH BaM, & BaM — IOHSITH €ro.

2.7. PacmosioikeHue s Gecebl: KOT/Ia BBl TOBOPHTE C YEJIIOBEKOM, IOJIE3YIOIHMCS
WHBAJIMIHON KOJSICKON HJTH KOCTBUISMH, PACIONIOKHTECh TaK, YTOOBI BAIld M €ro Iia3a OBUIM Ha
OJJHOM YPOBHE, TOT/Ia BaM OyZEeT Jierde pasroBapuBark. PasrosapuBas ¢ TEMH, KTO MOXKET, YATATh
110 Ty0aM, pacioIoKnTECh Tak, aTo0sI Ha Bac magan ceet, u Bac 6BU10 XOpOIIO BUIHO.

2.8. IlpmBievYeHne BHHMAHWA 4YeJI0BeKAa: YTOOBI NPHUBICYL BHAMAHHE YC/IOBEKa,
KOTOPBIH TIJI0XO CIIBIIINT, OMAITHTE eMY PYKOM Wi Hoxionalite no miedy. CMOTpHUTe eMy MpsiMo
B IJIa3a W TOBOPHUTE YETKO, HO HMeHTe B BHIY, UTO HE BCE JIOMIH, KOTOPEIE IUIOXO CIIBIIIAT, MOTYT
YUTATh 10 Ty0aMm.

3. COITPOBOXIEHWE MHBAJIMIOB
[TPU TTOCELIEHWA ITEHTPA 1 OKA3SAHMS UM YCIIVT
3.1. VmBaymaaM OKa3bIBAacTCA HEOOXOmUMas MOMOINb IIPH BXOJE B 3[aHHE (BLIXOIE H3
3[aHHA), cIade BEPXHEH Ok B B rapAepod (TOIyHCHIH B OJIEBAHUH BEPXHEH ONENKIBL).
3.2. B mepBooYepemHOM MOPSIKE YTOYHSCTCH, B KAKOW MOMOINHM HYKAAcTCH HHBAHI,
176 TIOCEIIECHHS YIPEKICHHS, HE0OXOIMMOCTE COIPOBOMKICHHUSL.
3.3. Jlas obecnedeHns A0CTYNA HHBAJIHAOB K yeayram B IlenTpe neo6xoaumo:

151 paccKkasarh MHBATHOY 00 OCOOCHHOCTSAX 3/@HWs YUIPEHKACHHUS: KOJIAYCCTBE
sTaxel; HamMumy JNUQTOB, MOPYYHEH, NPYTHX IPHCIOCOOIEHHHA M YCTPOMCTB IUIS MHBAIHIOB
IPUMEHHATENBHO K €ro ()YHKIHOHAIBHBIM OIPaHMYEHHUSM; PAcIOJIOKCHHM CaHHTapHBIX KOMHAT,
BO3MOXKHBIX IIPEMATCTBHAX Ha HyTH H T.I.; HEOOXOMMMBIX UL OKa3aHHA YCIYTH H MECTax HX
PACTIONOKEHHs B 3MaHKH, B KakoM KabHWHeTe W K KOMY OOpaTHThCS IO BOIPOCAM, KOTOPHIE MOTYT
BO3HHKHYTE B XOJI¢ IPEOCTABIECHHS YCIIYTH;




334 IIO3HAKOMHTh HWHBAIHJA CO BCEMH IEJarOTHYECKHMH  pabOTHHKAMH,
3a/IcHCTBOBAHHEBIME B paboTe € HHM, JIHYHO, TPEJICTABHB IO (paMMIMH, HMEHH M OTYECTBY
CHECHUAINCTA W MHBANHAA IpyT Apyry. Uudopmuposath, K KOMy OH JOIDKEH OOpPaTHTHCA BO BCEX
CIIy4asiX BO3HUKAIOUIMX 3aTPyIHCHHM,

335 [P OKa3aHWH YCIYyTH B YUPEKICHHH YETKO PasbACHUTH IpaduK OKa3aHHA
yCIyrd (BBIIATh pAacHHMCAHHUE.); YKAa3aTh MECTO e TPOBENCHHs (IOKA3aTh HyMKHBIH KaOHHET),
AKI[EHTUPOBAB BHUMaHWE HA IYTH IO YUPSHKICHHIO OT BXOJa N0 KabHHeTa, IpH HEOOXOMHMOCTH
COIIPOBOJIATE JIO MECTa OKA3aHUs YCIyTH.

3.3.4. obecneynTh JOMYCK B 3aHNe COOaKU-TI0BOIBIPS, COIPOBOXKAAIOIICH HHBAIHIA
110 3PEHHIO.

3.4. OcobGeHHocTH 00IICHHS ¢ WHBAJHAAMH, HCOBITLIBAIOIIHMH TPYAHOCTH IpH
nepeIBH:KEHNN:

3.4.1. IToMHHTE, YTO HHBAIMIHAS KOJIACKA - HENPHKOCHOBEHHOE IIPOCTPAHCTBO
yenoBeka. He oOmokaumBaiiTech Ha Hee, HE TOJKalTe, HE KIAJAATE HA HEEe HOTH 0e3 paspelleHHs.
HauaTh KaTWTh KOJNSACKY O€3 COIJIacHs WHBAIALA — TO JKE CaMOE, YTO CXBATHUTH KM IIOHECTH
4yelIoBeKa 0e3 ero pa3peImeHHs.

3.4.2. Bceerma cripammBaiite, HyKHA JTH IIOMOIIb, TIPEIK/IC UEM OKa3aTh €¢.

3.4.3. [Tpexnaraiite MOMOIIE, €CIM HYXHO OTKPBITh TSDKEIIYIO JBEPh MIM IIPOATH 110
KOpr C JJIMHHBIM BOpCOM.

3.4.4. Ecia Bamme mpeaiokeHue 0 IOMOIIH IIPHHATO, CIPOCHTE, YTO HYXKHO
JeJIaTh, H YETKO CIEIYHTE HHCTPYKITHSIM.

3.4.5. Eciiz BaMm pa3pelii nepeiBUraTh KOJSICKY, CHaYala KaTHTE €€ MEIJIEHHO.
Komscka OvIcTpo HAOHpaeT CKOpPOCTB, M HEOXKHJAHHBIA TOIYOK MONKCT IMPHBECTH K TOTEPE
paBHOBECHSL.

3.4.6. Beerna nmuHO yOeknafTech B MOCTYITHOCTH MECT, [/ 3allIaHAPOBAHEI
MEPOIPUATHS. 3apaHee OMHTEPECYHTECh, KAKIE MOTYT BOSHHKHYTE IPOOIEME! HIIH Oaphephl H KaK
HX MOYKHO YCTPaHHTh.

3.4.7. He Ha10 XJIOMATh YeI0BEKa, HAXOIAMIErocs B HHBATH/IHON KOISCKE, 110 CITHHC
WM [0 TUIEYy.

3.4.38. Ecnr BO3MOXHO, PacIiOIOKHTECh TaK, 9TOOBI BalllM JiMNA ObUIM Ha OIXHOM
ypoBHe. M30eraiite TONOXKEHHS, NPH KOTOPOM BalleMy COOECEIHHMKY HYXKHO 3alpOKHUIBIBATH
TOJIOBY.

34.9. Eciy CyILIECTBYIOT apXHTEKTYPHBIE Oapbepsl, NpeAyHNpeIuTe O HHX, YTOOBI
YeI0BEK HMEIl BO3MOKHOCTE IIPHHHAMATh PEIIEHHs 3apaHee.

3.4.10. IlomHHTe, H9TO, KaKk NpaBUiIo, Y JIOMAEH, HMCIOMMX TPYAHOCTH IIpH
NEPEJIBIKEHIH, HeT TPOOIIeM CO 3pEHHEM, CITYXOM M IOHHMAHHCM.

3.4.11. He mymaifte, 9r0 HEOOXOAUMOCTE MOTB30BATHCA HHBATTHHOM KOJSCKOH — 3TO
Tpareus. ITo crocob cBOGOIHONO (ECIM HET apXUTEeKTYPHBIX OaphepoB) mepensrkeHus. EcTh
JIEOJH, TIOJB3YIONHECS HHBAIMIHON KOJSCKOM, KOTOPHIE HE YTPAaTHIH CIOCOOHOCTH XOMHTb M
MOTYT IIE€PEIBUTaThCA ¢ TIOMOIMIBI0 KOCTBUIEH, TPOCTH M T.I. KOJISCKH OHM HCIOJB3YIOT I TOTO,
YTOOBI DKOHOMHTE CHJIBI H OBICTPEE IIEPEIBUTATHCSL.

3.5. OcoGeHHOCTH 00IIEHUS ¢ HHBAJTHIAMH, HMEIOIIHMH HAPYICHHE 3PEHHUST HJI
HE3PTIHMH:

3.5.1. Oxa3sIBad CBOIO TIOMOIIE HE3PSUIEMY UEIIOBEKY, HAIPABIAATE €ro, HE CTHCKABAS
€ro pyKy, WIATe TaK, KaKk BBl 00BMHO XoauTe. He Hy:KHO XBaTaThb CIICIIOTO YEI0BEKA W TAUIHTE €TI0
3a coboit. Eciii BB 3aMETHIIM, 9TO HE3PAIMH 9eloBeK COHIICA ¢ MapmipyTa, HE YIpPaBiIfiTe €ro
IBIYKCHHEM Ha PACCTOSHUH, TIOJIOM/ATe H TIOMOTHTE BEIOPAThCS Ha HYKHBIH IIyTh.




3.5.2. OnmmmTe KpaTko, Te BBl HaxoAUTech. [IpemynpexmaiTe O NPEnsTCTBHAX
CTYNEHSX, JyXkaxX, sMax, HHU3KAX [pUTONOKax, Tpybax u TaI. Memoms3yire (bpa3ssl,
XapaKTEPHU3YIOMIHAE IBET, PACCTOSHAE, OKPYKAIOIIYIO 0OCTAHOBKY .

3.5.3. He xoMaHzyiTe, HE TpOraifTe U He HIPaiTe ¢ COOAKOU-TTOBOIBIPEM.

3.5.4. Ecnu BB cOGMpaeTech UMTATh HE3PSUEMY HeIIOBEKY, CHagala IPETyIPEIUTE ero
06 atom. Toropure 06BMHBIM To0coM. Korja He3psduil 4eoBeK JOJDKEH IOJIHMCATh JOKYMEHT,
IIpOYHTaiiTe ero 00S3aTeNBHO MONHOCTEIO. MIHBATHAHOCTE HE OCBOOOXKIACT CIETOTO HeI0BEeKa OT
OTBETCTBEHHOCTH, 00YCIIOBIEHHOH 3aKOHOIATETBCTBOM.

3.5.5. Korma Bl IIpejaraerte He3psdeMy HUeTOBEKYy CECTh, HE yCaxHBalTe ero, a
HampaBbTe €ro pyKy Ha CIIMHKY CTYyJIa MM HOUIOKOTHHK. He BoAuTe IO MOBEPXHOCTH €TO PYKY, a
IaiTe eMy BO3MOMKHOCTH CBOOOTHO IIOTPOTaTh MPEJAMET.

3.5.6. Korzma Bbl 00ImaeTecs ¢ TPYNNOi HE3PSIHX JFOJeH, He 3a0BBaliTe KaXIbIid pa3
Ha3LIBATh TOTO, K KOMY BBI 00PaIacTecCh. '

3.5.7. He 3acraBusiiTe Bamero cobecemHuKa o0pamarbCsd B IIYCTOTY: €CIH BBI
IEPEMEINAETECE, TIPSIYIIPETUTE ETO 00 ITOM.

3.5.8. U3GeraiiTe pacIUILIBYATEIX OMPEJCINCHHH M HHCTPYKIHUH, KOTOpHIE OOBIMHO
CONPOBOXKIAIOTCSA JKECTAMH, CTapalTeCch OBITH TOYHBIMH B OIIPEIETICHHUAX.,

3.5.9. OxaspiBasi MOMOINbL HE3psSUEMy, ABMIafiTeCh HE TOPOISICh, H IPH CIYCKE HITH
TTOTbEME TI0 CTYTIEHBKAM BEJIHTE He3psHIero MepleHIMKYIApHO K HuM. He nernaite phIBKOB, PE3KHX
IBIDKEHWH, TIPEYNpexKAanTe O IPENATCTBUSX.

3.6. OcoGeHHOCTAMHE 00MEHHSI ¢ HHBAJH/IAMH, HMEIOIIHUMH HADYIIeHHEe ciyXa:

3.6.1. PasroBapuBas ¢ 9eJOBEKOM, Yy KOTOPOrO IUIOXOH CIYX, CMOTpHTE IPAMO Ha
mero. He 3areMHSHTE CBOE JHIO W HE 3aropakdMBaifTe €ro pyKamH, BOTOCAMH HIIM KaKHMH-TO
npeaMeramu, Bam cofGeceHHK TO/DKEH HMETh BO3MOXHOCTB CIEIHUTh 33 BBIDAKCHHEM BalIeTo
JIHTIA, _ i

3.6.2. CyImecTBYET HECKONBKO THIIOB K CTENEHeH TIIyXOTh. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CIIOCOGOB OOIICHHS C JIIOIBME, KOTOPBIE IIOXO CbMmiIaT. Eciw BBl HE 3HACTE,
KaKo# TIPEerovecTh, COPOCHTE y HuX. HekoTophle JOIM MOTYT CIBINATh, HO BOCIPHHAMAIOT
OTZIENIBHbIE 3BYKH HENpaBHIbHO. B 3TOM ciiyuae roBopute Oojiee TPOMKO M HETKO, noadupas
HOIXONSIIME YpOBEHE. B JpyroM ciydae mOHAZOOWTCs JIHINB CHU3UTE BBICOTY rONIOCa, TaK Kak
9eJIOBEK YTPATHIT CIOCOOHOCTE BOCIIPHHUMATE BBICOKHE JaCTOTHL.

3.6.3. Uro6BI NpUBJIeYs BHUMAHHE UeIOBEKA, KOTOPBIA IIIOXO CHBIIHT, HA30BHTE €TI0
o mMeHH. Ec/m 0TBETA HET, MOXKHO CJIETKa TPOHYTH Ye/I0OBEKA MITH XKE TIOMaxarh PYKOH.

3.6.4. ToBopurte scHO ¥ poBHO. He HY)XHO H3/IMIIHE MOMYCPKUBATE YTO-TO. Kpuuats,
0co0OeHHO B YX0, HE HaJIO.

3.6.5. Ecom Bac IpPOCST IOBTOPHTH YTO-TO, IOMpOOYHTE MepedpasupoBaTh CBOE
npeiokenne. Vcmonp3yiite XKeCTHL YOeaurech, 9T0 BaC MOHAIA. He crecusiiTech CIPOCHTH,
TIOHSUI JIX Bac COOECEIHHUK.

3.6.6. FEcmm BB coobmaere WHQOPMAIHMIO, KOTOpas BKMOYacT B ccOs HOMED,
TEXHHUECKHAH WM JIPYTOH CIOXKHBIA TEPMHH, aJIpec, HAIUINHTEC €g, coobmmTe o (hakcy HIK
3IIEKTPOHHOM TIOUTE WM JEOGBIM APYTHM CIIOCOO0M, HO TaK, 4TOOK! OHA OBLIa TOYHO TTOHSTA.

3.6.7. Eciu CymecTBYIOT TPYIHOCTH IIPH YCTHOM OOINCHMH, CHPOCHTE, HE Oyner ma
TIPOINE NMEPENHUCHIBATHCA.

3.6.8. He 3a0biBaiiTe 0 cpele, KOTopas Bac OKpyxaeT. B OONBIIHX Ml MHOTOJIIO/IHBIX
IOMEIIeHAAX TPYIHO 06IIATECS € JIEOABMH, KOTOPEIE TIOXO CIBIIAT. SIPKOE COTHIE MITH TCHB TOXKC
MOTyT OBITH OapbepaMH.




3.6.9. Odenp yacTo ITyXHe IOJM KCHONB3YIOT S3BIK KECTOB. LG BBl 06IMaeTech

epe3 MepeBoIIMKa, He 3a0yAbTe, YTO 00pamaTECs Ha/I0 HEIOCPEICTBEHHO K COBECEIHNIKY, a He K
TIEPEBOMUMKY, €CITH TaKOBOM MMECTCSI.

3.6.10. He BCe JOMH, KOTOPHIE IIOXO CIBIIMIAT, MOTYT 4YHTaTh 10 rybam. Bam myurie
BCETO CIIPOCHTL 00 3TOM IIpH NEPBO BCTpetI'é. Ecnm Bamr cobGecefHuK 00IamaeT STHM HABBIKOM,
HYHO COOIIONIATh HECKONBKO BAXKHBIX NMPAaBUIL [IOMHHUTE, YTO TOTBKO TPH M3 IECATH CIIOB XOpOIIIO
IIPOYUTEIBAIOTCS.

3.6.11. HyxHO CMOTpeTsb B JHI0 COOECCIHHKY H FOBOPUTE SICHO W MEIUIEHHO,
HCIIOJIb30BATh MPOCTEIC (paskl W M30€raTh HECYNIECTBEHHEIX CIIOB; MCIMOTB30BATH BEIPAKEHHE
JTHOA, KCCTHL, TENOABIIKCHUS, €CIIU XOTHTE OAYEPKHYTE HITH TPOSCHHTH CMBICT CKAa3aHHOTO.

3.7. Buael 6apbepoB NpH 0KA3aHHH YCJIYT HHBAJIHIAM

OcHoBHbIE KaTeropun 3HaunMbIe 6apbephbl OKPY:KAKOMIEH cpeabl (A5 yuera u
MaJI0MOOHILHBIX FPAKIAH | yCTPaHeHHs HA 00LeKTe)

HNuBaamael, Beicokue moporu, crynenn. OTCYyICTBHE NODPYYHEH, HApyIIEHHE BX
MepeIBHT AIOMIHECH BEICOTHL. HepoBHOE, CKONMB3KOE M MSrKoe (C BBICOKHM BOPCOM,
HA KPeCJI0-KOJIsICKAX KPYIIHOHACBITHOC W IpodYee)  TOKPBITHE.  HempaBHIBHO

YCTaHOBIICHHBIC TIAHAYCHI, OTCYTCTBHE CKAaTOB. Y3KHE J[BEPHBIE
NPOEMEI M KOPHIOPEI. HeananTupoBaHHBIE CAHHTAPHEIE KOMHATEL
OrcyrcTBHE MecTa s pasBopoTa B IOMCIICHHSX. BBICOKOE
pacroyiokeHue nHGOpPMAIHK Ha CTOMKAX M CTEHIaX.

WuBanuae! ¢ mopaxkennem | Beicokue mopory, ctyneHd. HepoBHOe M CKONB3KOE TMOKpEITHE.
HHKHHX KOHEYHOCTel HempaBuibHO ycTaHOBIeHHBIE MaHAYCHL. OTCYTCTBHE MOpY4YHEH.
(HcmoIB3y 0 mMe TPOCTH, OTCYTCTBHE MECT OT/BIXA HA IIYTH JABHKEHHA.

KOCTBLIH, OIIOPHI)

Hupaanae ¢ nopaskennem | TpyIHOCTH B OTKPBIBAHWH JBepel. LpyIHOCTH B TONb30BAHHUM
BEPXHHX KOHEYHOCTEH BBRIKIIIOYATENIIMH, KpaHaMH H 1p. HeB0o3MOXKHOCTB, CIIOKHOCTH B
HallMCaHHH TeKCTOB, MHbIe OrpaHHYeHHS NeHCTBHS PyKaMH.

Curenble u cradoBuasimue IIperpanisl Ha MyTH JBHKEHHS (KOJOHHEL, TyMObI, CTORKH B TIpodee).
HHBAJTHIBI Crynenn, 0cCo0eHHO pasHOM TeoMeTpHH, 0€3 IBETOBOTO,
TaKTHJIBHOTO 0003HaueHns. OTCYTCTBHE KOHTPACTHOM M TaKTHIBHOM
WHOpManmH ¥ ykasateneil. OrcyrcTBEE  MH(OPMALHOHHBIX
TabJIHYeK, BBIIONHEHHEIX pHbTOM Bpaitis. OtcyreTBre mopydHet,
MHBIX HampaBlomuX. HeopraHu3oBaHHOCTE J0CTYIIA Ha 0OBEKT M
MecCTa OXHJIaHWs CcOOaKU-IPOBOAHUKA. OTCYTCTBHE AyOIMpYROIIEH
3BYKOBOHM HH(OPMAITVH IPH 3KCTPEHHBIX CIIyJasX.

I'tyxue u ciadocapimammue | OTCYTCTBHE W HEIOCTATOYHOCTE 3PUTENRHOR  MHGDOPMAIHH.
OtcyretBue cypmo- u  TH(GIOCYPOONEPEBOJa M IIEPEBOMUHKA.
OtcyrcTRHE ayIMOKOHTYpA, HHIyKITHOHHBIX IETEb.
ONeKTpOMarHuTHEIE MOMeXH. VIHBle HHGbOPMAaUuOHHBIE Gaphephl H
OTCYTCTBHE  nybnmpyiomed  cBeTOBOM — HHoOpMaium  [pH
Ype3BRIYAHHBIX CHTYaIHAsX.

HWnaBaanae: ¢ OtcyTcTBHE (HEAOCTATOYHOCTB) TOHSTHOH UH(pOpMAIHH,
0cODEHHOCTAMH HH(pOpPMaIiK Ha IPOCTOM S3bIKE. OTCYTCTBHE OTPAXIEHMH OMACHBIX
HHTEJLIEKTYAJILHOT0 MecT. TpyaHOCTH OpHEHTAIIHH IPH HEOJHO3HAYHOCTH MH(OPMAITHH.
pa3BUTHHA Heopranu30BaHHOCTE COMPOBOKICHAS HA OOBEKTE.




