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10 OOC/yKHBAHHIO HABAIMOB M Apyrux MasOMOOMIBHBIX rpaxklan IpH

nocelieHuu yupexjenua (oprann3anun)

1. OBLUME TOJIOKEHMA
1.1. Hacrosmaa mHCTpyKuMa ompefenser npaBuna moBeqenua COTPYIHUKOB

yupexyenua (OpraHusaitum) pH mpexocrapleHuu ycnyr MHBaIMyam (HHBIM KaTeropuaM
MaJIOMOOMJIBHBIX TpaxkaH).

1.1.1. Vinpammy — smo, KoTopoe uMeer HapymieHHe 30poBba co cToliKum
paccTpolictBom dyn opranu3ma, oOycOBMeHHOe 3a60eBaHUAMM, NOCIIeNCTBHIMM TpaBM WI
AepeKTaMu, IpHBOLsMee K OTpaHHYeHVIO %KU3HETEATeEIBHOCTH UM BBIZBIBarOIee HEOOXONHMOCTS

eTO COMMAIBHOM 3alltHTEI".

1.1.2. ManomoOunpusie rpaxgane (MI) — sto moyu “crBITEIBaIOMMe 3aTpyaqHenua
TIpH CaMOCTOATEIBHOM TlepeIBWKeHHY, NOUYYeHuM ycuyru, HeOOxoyuMo HHopMaluu WM Upu
OpHcHTHpOBaHuM B MpocTpaHcTBe (JOM C BPeMeHHEIM HapylleHveM 370poBbs, SepemeHHEIe
2KCHU[MHBI, JOU CTapliMx BO3pacTOR, JOM C J@TCKHMM KOJIACKaMH Hi T.IL.).

1.2. Wucrpyxuua paspaotana B coorsercrsun c IIpuxasom Munuctepetsa oOpa30BaHHu4t
a wayka P® or 9.11.2015 Ne 1309 «OO yrsepxneHuu Tlopagxa o6ecneyennsa ycloBHii
AOCTYNHOCTH Mit MHBAIHOB OObEKTOB U TIpeMOCTABILAeMBIX YCIYT B Ccbepe OOpaz0BaHHA, a TakxKe
OKa3aHHa MM Ip 9TOM HeoOxozMMol noMommM» u [Ipuxa3om Munuctepcrsa Tpyza H commasBHoit
saute! Pocculicxolt Dezepanun or 30.10.2018 Ne 675u «O6 yrBepxKeHMM MeTOAUKU BEIABIeHUA
M OOOOMeHHA MHeHHa rpaxkaH O KayecTBe ycloBUit oKa3aHuA ycryr opraHu3alyuamu B cdbepe
KYJIBTYpBI, OXpaHbI 30pOBba, OOpaz0BaHua, colMaNbHoro oOcIyxKuBaHuA u dezepanBHEIMH
YApexKTeHAAMM MECTMKO-COUMAIBHOM SKCIepTU3bI» (damee — [Ipuxas Muutpyna Poccuu No 675n);

1.3. Wucrpyxuua paspaOotana B Wemax oOecnesenus JocTyna MHBaMOB K ycllyraM u
OOBeKTaM, Ha KOTOPBIX OHH UpeOcTaBMOTca, OKasaHud Ip 9TOM HeOOXO_MMO! NOoMOMM, u
MOXeT OITb HCIOUb30BaHa IPH MHCTpyKTupoBanuu paOoTHUKOB yupexyeHuit (opraHH3aruit)
mobo ceprl eaTembHOCTH, Upeoctapmarommmx yciyru HaceweHuro, a Taioxe npu
HeIOCpeACTBeEHHOM OKa3aHM yCiIyr MHBaIMaM.

1.4. Tpedosanusa k ypoBHio No_roToRKu Mepconaa:
14.1.  3HaHMe NOHATHA «OCTyMHAA cpela IIA MHBAIMOB» HU OCHOBHEIX TpeOoBanuit

MOCTYMHOCTH OOEKTOB MM YCIYT Tt MAIOMOOMIBHBIX [parkaH; OCHOBHEIX BHIOB apXMTeKTyPHEIX,
MHQOpMallMOHHEIX H CHTyalMOHHEIX Oapbepos, MpelaTcTBy!OIux NOMyYeHHIO yelyr MABaTH aM

(MI) napapHe c Apyrumu JMmuaMu, a TakoKe BO3MOXKHEIX CIOCOGOB ux ycTpaHeHua B 3ABHCHMOCTH
OT KaTeropHu MHBaIMHOCTH;

1.4.2.  OcBeqOMIeHHOCTS 0 TepeyHe MpeocTaBaembIx yculyr B opraHM3arun; dopmax u
TlOpaNKe IpeOcTaBeHuA yeuyT (B yApexKTeHUN, Ha JOMY, dIeKTPOHHO M JUCTaHWMOHHO);



1.4.3. wadopmupopaHHocTs 0 cienwalibHOM (BCIOMOraTenbHOM) oOOopyqOBaHMM uf

IpHcHocoOJeHHAX NA HHBAIMOB, UMeIOMMXca B pacnopwxKenuu Ilentpa, HamMaMHM yoctyna K

HMM, NOpayIKe UX SKcIUlyaTaluM (BKOYad TpeOoBaHia OesonacHocTy);
1.4.4. o3HakoMyIeHve ¢ NopsyKoM sBakyatuu rpaxyan Leutpe, B TOM wucHe MHBANMIOB

HW MAJIOMOOMIBHBIX TpakaH, B SKCTPeHHBIX Cily4aqx W UpesBETIaHBIX CHTyalMAx;
1.4.5. Hanwume pa3pa0oTaHHEIx npaBH B3aMMoselicrBua coTpyauukos Llestpa upu

TipeOCcTaBeHuu YCyr HHBAIIMILy.

2. OBIWE TIPABWJIA STMKETA
2.1. OOpanjenue K 4eOBeKy: Ipu BcTpeye OOpamiaiirecb c MHBANUIOM BEXxKIHBO Hu

YBWKUMTCNBHO, BUOJIHe CCTCCTBeEHHO Tl0%KaTb WHBalMy pyky. Korga ser pa3ropapupaete c
WHBAaIMOM JsHOOoH Kareropuu, oOpaliaiirecs HemocpencTBeHHO xk HeMy, a He K

COMPOBOKTAOMeMy WIM CyponepeBodIKky, KOTOpbIe IpUCyTCTBY1OT IIpu pasroBope.
2.2. AN€KBaTHOCTL HM Be@KIMBOCTL: OTHOCHTeECh K pyroMy YeNOBeKy, KaK K ceOe

CaMOMY, TOUHO Tak 2Ke €ro yBaxaliTe — HW Tora OKazaHue YCiyTM B yupexyenun (opranu3anun) u
oomenue OynyT sbdekTHBHEIMH.

2.3. Ha3prsaiire ce6a u apyrux: Koryja BbI BCTpeyaeTech c deMOBeKOM, KOTOPEI II0xo
BHIMT WIM COBCEM He BUM, OOs3aTeMbHO HasbiBalire ceOa HM Tex moet, KOTOpHe pucBaMu. Ecrm y Bac oOmas Oeceya B rpymme, He 3a0nIBalire MoscHUTS, K KOMY B JJ@HHBIM MOMEHT BEI
oOpamlaerech, 4 Ha3BaTb cebs.

2.4. peqaoxenue nomonm: eciBEI IpenaraeTe MOMOLIb, *KTUTE, ToKa ee IIPHMYT, a
3aTeM ClipaliMpBalire, 4TO M Kak Jewatb; Bcerga upeliaralire noMomb, ecm HY2xKHO OTKDPBITB

TMKEIY!O TBepb WIM OOOUTU Ipelarcrsue.
2.5. OGecnesenue JocrynHocru yenyr: Bcerya mao yOexaliTech B OCTYIHOCTH

MECT, Tle IpeyCMOTpeHO OKa3aHHe yclyr M IpueM rpaxyan. 3apaHee MomHTepecylitecb, Kakue
MOIYT BOSHHKHYTb IpOOJeMBI WIM Oapbepbl H KaK HX MOXKHO yCTpaHHTs.

2.6.  BHMMaTeIbHOCTh MW TepleuMBOCTb: KOrIa BEI pa3sroBapHBaeTe c 4eJIOBeKOM,
MCUBITBIBAIONIMM TpyQHOCTH B OOWeHHH, ciymalite ero BHUMaTelbHO. bypTe TepreHBEI, KITE,
Kora YelOBeK CaM 3aKoHUMT dpasy. He mompaBnaiire ero u He yoroBapuBaiire 3a Hero.
IlopTopute, 4TO BI OHA, ITO MOMOXKET YEMOBEKY OTBETHTS BaM, a BAM — IOHATS ero.

2.7.  Pacnonoxenwe faa SeceybI: Korga BEI TOBOpUTe C YesOBeKOM, TOJIB3YIOWUMCA
WHBAIMTHOK KOMACKOM WIM KOCTBIIAMM, pacllOuOKUTeCh TaK, YTOOHI Ball u ero raza OBUTM Ha
OWHOM ypoBHe, Tora BaM OyyeT Jerue pasroBapuBar. PasropapuBas Cc TeEMH, KTO MOXKET, UHTATS
m0 ry6am, pacnomoxutech Tak, yroObI Ha Bac mayan cBer, u Bac 6pLI0 xopomo BuO.

2.8.  I[puspnesenne BHumManua 4enoBeKa: 4TOOBI TIPHBIeCU BHAMaHHe ejlOBeKa,
KOTOPBIM IIOXO CIBINHT, HOMallutTe emy pyKo# uM Woxomalite mo mmesy. Cmotpute emy lIpsMo
B Tyla3a M TOBOpUTe 4eTKO, HO UMeHTe B BUI, TO He BCe NOTH, KOTOpble WOXO cBNMAT, MOryT
WuTaTb 10 ryOam.

3. COIMTPOBOXKTEHVE VHBAJIMJIOB
TIP TIOCEINEHUM LEHTPA YW OKA3AHMA MM YCIIYT

3.1. Vinpanugam oxa3prpaetca HeoOxXoaMMad TOMOILS IIpH BXoOe B 3faHve (BbIXOe U3
3]]aHuA), Clave BepxXHeli OJ@xKTbI B rapyepoo (nomyaeHuN u oneBaHUH BepxHeli OJe%K 51).

3.2. B nepspoouepeqHom nopsyKe yTouHsetca, B KaKOli MOMOIIM HYKIaeTca WHRANMA,

Web IOCeMleHUA yupexTeHus, HEOOXOXMMOCTE COMpOBOXKTeHHA.
3.3. ua odecneaenus JocTyna wHBaIMAOB K ycryram B Ileurpe HeoOxoaumo:

3.3.1. paccka3aTb MHBauyty 00 ocoOeHHOCTAX 34aHuA yupexyeHuA: KOMMUeCTBE
oTaKen; HaIMdMH IMpTos, nopyaseli, Apyrux upucnocobsenu u ycrpolicra a wHBanuT0B
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MIPpHMeHHTeNbHO K FO PYHKUMOHAIbHBIM OpawWdeHHAM; pacHONOKeHUM CaHUTAaPHbIX KOMHAT,
BOSMOXKHBIX IIpeMATCIBHAX Ha MYTH UW T..; HeOOXOMMMBIX Id OKa3aHUA yCNyru WM MecTax ux

PacHONOKCHUA B 31aHHM, B KAKOM KaOWHeTe HM K KOMYy OOpaTHTECaA 0 BOIIpocaM, KOTOpBIe MOryT
BO3HMKHYTS B XOjle UpeOcTaBleHua ycuyru;

3.3.2. T103HaKOMUTB =MHBaMyja cO BCeMH eflarormueckumMu padoTHukamu,
3a[CHCTBOBaHHBIMM B paOoTe C HMM, JM4HO, UpeycTasus mo damuuu, umMenn u oTUeCTBY

cHeltMaucta UM WHBaMya pyr Apyry. Undhopmupowats, K KOMy OH JOMKeH OOpaTHTECa BO BCex
CiIly4aix BOSHUKAIOMMX 3aTpyTHeHHi.

Bduts UpH OKa3aHuM yCIyr B yapexqeHuu 4ETKO pasbacHUTS rpabuK oKazanna
yemyru (BbIaTb paciicanue.); yKa3aTb MecTo eé nmpoBeyenua (WoKa3aIb HYKHbI KaOuHerT),
aKICHTHPOBaB BHUMaHHe Ha WyTb WO yupexkeHHIO OT BXOTa JO KaOuHeTa, pH HeOOxozuMocTH
CONPOBOZMTS JO MeCTa OKa3aHUA YCULyIM.

3.3.4. oOecllequTs JONycK B 3qaHHe coOakKH-NOBOABIPA, CONpoBOxaroMel HHBaTUTA
110 3peHHIO.

3.4. OcoOennoctu oOnleHua c WHBaIN_aMu, MCOLITEIBaIOMEME TpyaHocTH nmpH

llepeqBUKeHHH:
3.4.1. IJomHuTe, 4TO MHBaIMyHat KONIACKa - HeIpHKOCHOBeHHOEe IIpOcTpaHcTBO

uenoBeka. He oOno0Kauupatitecb Ha Hee, He TONKaliTe, He KNamMTe Ha Hee HOrM 6e3 pa3pelieHua.
Hayatb KaTHTb KollacKy 6e3 cormacua wHBalugya — TO xe caMoe, 4TO CXBaTHTb M WOHeCTU
yemoBeka 6e3 ero pa3pelleHua.

3.4.2. Beerga cnpammsatite, Hy2KHa JIM NOMOMIS, Wpexye YeM OKazaTE ee.
3.4.3. Ipennaraiire noMonlp, ecHYKHO OTKPBITS TAKEIyIO WBepb WIM Wpotiru 110

KOBDpy C JJIMHHBIM BOpCoM.
3.4.4, Ecim Ballle Ipel1ox%KeHve 0 NOMOMIH IpHHATO, clipocute, 4ro HY2KHO

WelaTbh, M YeTKO cyleyyite MACTpyKUMAM.

3.4.5. Ecim BaM paspellmMid NepeBUTaTb KOuACKy, CHa4ama KaTUTe ee MeTIeHHO.
Komacka Opictpo HaOupaeT cKOpocTs, H HeOKMJaHHEI TOMGOK MOxeT IIpMBecTH K ToTepe
PaBHOBecHaA.

3.4.6. Beerya muuHo yOexgaiirecb B JOCTyMHOCTH MecT, rue 3allaHUpOBaHBl
MepompHaTua. 3apaHee MoMuHTepecylirecb, KaKMe MOTYT BO3HUKHYTS MpoOseMB! WIM Oapbepsl H kak
WX MO%KHO YCTpaHuTs.

3.4.7. He Halo xmomaTb YeopeKa, HaXO[#Merocad B MHBAIMHO! KOsACKe, 10 crtMHe
WI TO Wre4y.

3.4.8. EciM BO3MO%HO, paciOuIOx%KHMTech TaK, YTOOLI Balm Mua OEM Ha OTHOM

yposHe. VW30eraiire monoxenua, Ip KOTOpoM Balllemy coOeceqHUKy HY2KHO 3allpOKMbIBaTb
TOJIOBy.

3.4.9, EccyllecTBy!oT apxuTeKTypHble OapBepsl, Npexympenure o Hux, 4TOOBI

WeOBCK HMC BO3MOXKHOCTS IPHHUMATE pellleHua 3apanee.
3.4.10. Tlomuvre, ro, Kak mpapuno, y sogei, mMmerrmux TpyHHOCTH pH

TlepeqBWKeHUM, HET IpoOsIeM Co 3peHHeM, CILYXOM HW OHHMaHHeM.
3.4.11. He qymaiire, aro HeoOxoqMMOCcTS MOUb30BaTBCA WHBaIM THOU KOJLICKOL — 9To

Tparequa. ITO cmoco6 cBobogHoro (ecIH HeT apXHTeKTypHEIX Oapsepos) nepeyBuxeHUa. Ects
JEOTM, MOJIb3yOWMeCA HHBAIHHOH KOJMMCKOM, KOTOpble He yTpaTHM cmocoOHOCTH XOZMTS u
MOTYT NepeqBuraTbcaA C MOMOL[bIO KOCTEWIeH, TpOCTH uM T.m. KomackH OHM HCHONB3YIOT WIA TOFO,
4TOOBI S9KOHOMUTE CHJIBI U GbICTpee WepeBUTATECS.

3.5. Ocodennocru o6menusa c HHBaIMamMn, HMeonluMA HapymieHne 3peHHa WI
He3PpAUHMUH:



3.5.1. OKa3bIBad CBOIO HOMOLIb He3spraeMy UeMOBeKY, HallpaBslalire ero, He CTUCKMBAL

cro pyKy, HUMTe Tak, Kak BI OObTdHO xoguTe. He HYXKHO XBaTaT CJIeMOro UeNOBeKa HM TaLMTS ero
3a cobol. Ecmv BbI 3aMeTHIM, 4TO Hespr4Hii YemoBeK cOuNca c Mapmpyta, He ylpaBilalite ero
TBYOKCHMEM Ha paccTOAHUM, NOAOWAMTe U NOMOruTe BEIOpaTEed Ha HY KHIM WTS.

3.5.2. Onumute kparKo, rye BbI HaxogquTecs. [Ipenynpexnatire o mpenarcrsuax:
CTYMeHAX, JIyKax, AMaX, HM3KHX MpHToMoKax, tpyOax au t.u. Vcnoms3ylire dpa3zi,
XapakTepHsyrolve IBeT, paccTOAHHve, OKpyxKarolltyo OOcTaHOBKy.

3.5.3. He komanpylite, ne Tporaiite u He urpatite c coOaKoii-n0BoqBIpeM.
3.5.4. Ecmu Bpr coOupaetecb uvTaTs Hespa4eMy YeNIOBeKy, CHatasa lpeayupeyute ero

06 stom. Tosopute o6sraHbm romocom. Korna He3spsauit wenoBeK TOIDKeH NOAMMCATS TOKYMEHT,
Wpountalite ero oOs3aTeybHO momHOcTBO. MHBanugqHocTS He OCBOGOXKTaeT cyemoro YeNOBeKa OT
OTBeTCTBEHHOCTH, OOYCIOBIeHHOM 3aKOHOTaTeIECTBOM.

3.5.5. Korg BbI npemmaraete HespryemMy 4eloBeKy cecTb, He ycaxupaiire ero, a
HallpaBbTe e©O pyky Ha CIMMHKY CTylla WIM WOMIOKOTHUK. He BoquTe 0 MOBepxHOCTH eo pyKy, a
Waite eMy BO3MOXHOCTS CBOOOTHO MOTporats WpeyMer.

3.5.6. Korga spr oOmjaetecb c rpyniot nespruux mozeli, He 3a0nIBalire KaxuErit pa3
Ha3bIBaTb TOLO, K KOMY BBI OOpalijaetecs.

3.5.7. He s3acrapmalire samero coOeceqHuka oOpamarsca B MIYyCTOTy: ecu BBI

TlepeMelaeTech, Ipesympenute ero 06 stom.
3.5.8. VW30eralire pacnmprmyarsix onpeyenenuli u wactpyKuuii, KOTOppBIe OOBTTHO

COMPOBOKTAalOTCA %KecTaMU, CTapalirecb ObITb TOUHBIMM B Olpeyewenusx.
3.5.9. Oka3biBat TOMO He3pt4emy, ABuralirech He Topomsacs, u Ip ciycke wim

TIOMbeME IO CTYMCHbKaM BeMTe He3pAdero WeplleHAMKyApHoO K HUM. He yenalite prrBKoB, pe3Kux
TBWKeHuH, Upeyyupexyalite 0 IpelarcTBusx.

3.6. OcodenHocramu o6mleHua c HHBAIM amu, MMeIonMMu HapyuieHHe cryxa:
3.6.1. Pasropapupaa c 4eloBeKOM, y KOTOporo oxo ciyx, CMOTpHTe IpAMO Ha

Hero. He saremMuaiire cBoe WMO H He 3aropaxKuBalire ero pyKaMu, BOJIOCaMM WIM KaKHMU-TO

mpegzMetamu. Bam coOeceqHUK JOIKeH HMETb BO3MO2%KHOCTS CIeCIUTS 3a BbIPWKEHMEM Ballero
mmara.

3.6.2. CytjecTByeT HeCKONBKO THIOB uM cTeleneli rmyxoTs. CoorsercrBeHHo,
CyIMeCTByeT MHOFO cioco6os OOMeHHA C HOAbMU, KOTOpble MIOXo cubumatT. EcBI He 3HaeTe,
KakOH Upeqmouecth, cimpocute y Hux. Hexoroppie MO2M MOLYT CuIBIMATS, HO BOCIpHHUMAarOT
OTACIBHBIC 3BYKH HelpaBubHO. B sTom cmyyae ropopuTe Gomee rpoMKO uw 4YeTKO, nOZOupad
NOAXOLAMMH ypopeHb. B Apyrom ciyyae NOHaNOOWTCA MHINb CHH3HT BBICOTY romoca, Tak Kak
WeIIOBEK YIPaTHI CIOCOOHOCTE BOCIIPHHUMATS BLICOKHEe YACTOTEI.

3.6.3. UroOsl npuByeuws BHUMaHHe YesIOBeKa, KOTOPBIM WOXO CIBILMIMT, Ha3O0BUTe ero
m0 uMeHH. EcOTBeTa HET, MOXKHO CyIerKa TPOHYTb YeNOBeKAa WIM 2Ke NOMAXATS PyKoit.

3.6.4. Tosopute acuo u posuo. He nyxxHo w3iMIMIHe NOAYeEpKUBaTb YTO-TO. Kpuuats,
OCOOeHHO B yxo, He Hazlo.

3.6.5. Ecam Bac IpocsT MOBTOpHTb 4TO-To, nompobylire uepedpasupoBatTs cBoe
upenmoxenue. Ucnompsyiire xects. YOequtecb, uro Bac moHam. He crecualirecs cmpocuts,
TlOHA JM Bac cobeceHHK.

3.6.6. Ecmm Bb coodmaete usopmamuio, KoTOpat BkOuaeT B ceOax HOMEp,
TeXHMYCCKHM WIM Upyrodi cilOxKHbIM TepMMH, ampec, HalMutuTe ee, cooOmute no daxcy wim
SIeEKTPOHHOM MOuTe WIM IHOObIM ZpyruM cioco6om, HO Tak, YTOOEI OHA ObUIa TOUHO TOHATA.

3.6.7. Ecmu cylecrsyi0T TpyQHOcTH pu ycTHom oOmjeHuM, cupocute, He GyzeT mH

Mpomje MepenucbIBaTECcs.



3.6.8. He saOpipaiite 0 cpeyle, KoTOpad Bac OKpyxaeT. B OobIIMX WIM MHOTOsIOTHBIX

TIOMCINCHHAX Tpy THO oomaTEes c JHOTBMM, KOTOPEIe WWIOXO CIbMAaT. ApKoe COJIHITe WIM TCHb TOKE
MOryT ObITh OapbepaMu.

3.6.9. OueHB 4acTo TUTyYxWe JOAM UCIIOUb3SY!OT ASLIK 2KECTOB. Ecim BbI oOmjaeTech
yepes TepepodqwkKa, He 3a0yrBTe, 4TO oOpaimaTaca Hato HEMOCpeCTBeCHHO K coOeceqHHKy, aHe K

II€pe€BOYHKY, CCIM TaKOBOM UMeerca.
3.6.10. He Bce moqM, KOTOpBIe IIOXO CHBIMAaT, MOryT 4MTaTS Oo ryOam. Bam yume

BC€O CIIpOCHTS 06 9TOM Ip NepBol Bcrpeye. Ecum Bam coOeceqHuK oOaqaeT 3TUM HaBbIKOM,
HY2KHO COOJHONaTb HECKOJIBKO BAKHBIX UpaBH. lomHuTe, 4TO TOIBKO TPH U3 JECATH COB XOpOIO
IpOUMTHIBaFOTCA.

3.6.11. Hy2xHo cMoTperh B sIMIO0 coOeceqHMKy HM TOBOPHTS ACHO HM MeIeHHO,
MCHOIb30BaTb TMpOctTsie (pa3E1 WM w30eraTs HeCYIeCCTBCHHBIX CJIOB; HCIIOUIb30BaTb BhIP@KeHHe
JIMa, 2KCCTEI, TCJIONBYXKCHUA, CCIM XOTUTE TIOQMeCPKHYTh WIM MpOACHHTb CMBICII CKa3aHHOTo.

Bud Busi Oapbepos np oKa3aHMH yclyr WHBasIaaM

OcHoBuHbie KaTeropuu
MaJIOMOOMILHBIX TpakcaH

3HaduMble Oapbepsl oKpy2Karomleii cpeabi (Ain yueTa 4
ycrpanenna Ha OObeKTe)

Musas,
nhepeqBurarmnecn
Ha KpecJI0-KOsCcKax

Bricokue noporu, crynenu. Orcyrcrsue nopysHeli, Hapymenue ux
BBICOTHI. HepopHoe, CKONB3KOe H MaATKOe (C BBICOKHM BOpCoM,
KpyNHOHacbinHoe=HM poyee) oKpsirue. Henpasunsyo
YCTaHOBJICHHBIC MaHIYCbI, OTCYICTBHe CKaTOB. Y3KHe JBepHEIe
IIpOeMbl WH kKopugopsl. HeayantupoBaHHble caHuTapHBIe KOMHATBI.

Orcyrcrpue MecTa Wt pa3BopoTa B oMeleHuax. BsrcoKoe
pactlosloxeHue HHOpMallMy Ha cTOMKaXx MW CTeHTaXx.

VWnsanmgnl c nopaxenuem
HWKHMX KOHedHOCTeH

(HclO3ylonHe Tpocru,
KOCTBIJIM, OMOPbI)

Bricokue woporu, crymenu. HepopHoe mM cKONB3KOe MOKpBITHE.

HetlpaBuibHo ycTaHOBJIeHHBIe WaHyzycbl. Orcyrcrsue mopy4Heii.
OTcyTcTBHe MeCT OTIIBIXa Ha IlYTH JBYOKeHHA.

VMnpannst c WopaKkennem
BepxHux KOHeUHOCTeH

TpyqHOCTH B OTKpbIBaHuuM Beppe. TpyquHoctu B nOmB30BaHUH
BBIKINOUaTeIAMM, KpaHaMH UW fp. HeBo3MoxKHOCTB, CJIOKHOCTB B

HallucaHuu TekcTos. Musie orpanwueHua TelicTBua pyKaMu.
Crennie 4 cradoBsuazamme
HHB AIH AbI

IIperpagsl Ha IyTH JBWKeHuA (KOJIOHHEI, TyMOBI, cTOlKu u mpodee).
Crymenu, ocoOeHHO pa3HOi reoMeTpuu, 6e3 UBeToBROro,
TaKTHJIBHOTO OOo3HaveHHA. OTCYTCTBMe KOHTpacTHOM u TakTHIBHOL

uHpopMauuH uw yka3aTeneii. OrcyrcTBue uHdopMaliMoHHBIx
TaOIM4eK, BEUIOMHeCHHEIX UIpudtom Bpaiina. Orcyrcrsue nopysHeii,
WHBIX HallpaBilaromux. HeopraHv30BaHHOCTb JOcTyla Ha OOBeKT u
MeCcTa OKUanuA coOakH-poBogzHuKa. OrcyTcrBue qyOumpyromeli
3BYKOBO HHPOpMalluy Ip SKCTPeHHBIX Cyyasx.

Tnyxue u cna6ocnnimamue|OrcytcrBave 4M HefOcTaTouHOCTS  3puTebHOit MAdopMallmu.
OrcyTcTBue cyplo- mu Tudocypyomepesoyqa u mepesoyuuKa.
OtcyTcTBHe ayIMOKOHTypa, MHILYKIMOHHEIX TeTeJIb.
OIeKTpOMarHUTHBIe WOMexH. Vinee uHdopMalmonubie GappepEr u

oTcyTcTBue  myOnupyrome  cBeToBoili uHdopmalyuu upyu
UpesBEIVaHHBIX CHTyAalHax.

Vinsanmapi c OrcyTcTBue (HeOCTaTOUHOCTE) IOHATHOH wHpopMallun,
oco$eHHocTaMH

HHTeJIeKTYaIbHOrO
HHMopMalluu Ha IIpOcToM s3bike. OTCYTCTBHe OTpaxeHHit OMacHEIX

MecT. TpyHocTu OpveHTalju Ip HeoqHO3HAayHOCTH HHdopmanun.
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|passuTHs Heopranv30BaHHOCTh CONPOBOKTCHUA Ha OOBEKTE.
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