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IO 00C/IyKHBAHAIO HHBAJIHIOB H IPYTHX MAJIOMOGHILHBIX IPasKAaH OpH

NOCEeUIeHHH yupeKaeHns (OpraHu3anum)

1. OBIIIME ITOJIOXXEHMA

1.1 Hacrosmas WHCTpYKIHS ONpeAelsieT IpaBHIA IOBENECHHS COTPYIHHKOB
YIpexuenns (OpraHH3alUd) UPH NPETOCTABICHME YCIYT HWHBATHAAM (HHBIM KaTETOPHSIM
MaJIOMOOHIIBHBIX TPaXKIaH).

1.1.1.  VsBamup - JHUIO, KOTOpOE MMEET HapyIIeHHEe 370POBbSI CO CTOMKEM
PaccTpoRCTBOM QYHKIMH Opranu3mMa, 06YCIOBIEHHOE 3a60IEBAHUAMH, TIOCTEICTBHSIME TPABM HITH
AedeKTamu, PUBOJANIEe K OTPAHHICHUIO JKU3HENEATETPHOCTH ¥ BBI3HIBAIOIIEE HEOOXOIHIMOCTD
€r0 COLIMAIBHOM 3aIUThI".

1.1.2.  Manomobumsasle rpaxnade (M) — 3TO JIOMH HCIBITHIBAIOIIHE 3aTpyaHEHHUS
TIpY CaMOCTOATENBHOM NEPEABIKCHIY, IIONYYECHAN YCIyTH, HEOOXOAUMON HHGOPMAIMA MM TIPH
OPHUEHTHUPOBAHUM B IPOCTPAHCTBE (JHOIAM C BPEMEHHBIM HAPYIICHHEM 370POBbS, OEpeMEHHBIC
JKEHIIUHBI, JIFOJM CTAPIIHNX BO3PACTOB, JIFOIY C JETCKAMH KOJISACKAMH H T.IL.).

1.2. Mucrpyxmms paspabotana B cootBercTBrE ¢ [Ipukazom MuBrcTepeTBa o0pa3oBaHus
u Hayku PO or 9.11.2015 Ne 1309 «O6 yreepwnmenmu Ilopszxa obecmedenus YCIIOBH
MOCTYIHOCTH /I HHBAIKJIOB OOBEKTOB H IPEJOCTABIIEMBIX YCIYT B chepe 00pa3oBaHus, a TAKKE
OKa3aHMd UM IIPH 5TOM HeoOxomumol momommm» 1 IIpukaszom MUHHCTEPCTBA TPYIa M COLMATLHOM
3amuTel Poceniickodt @enepanuu ot 30.10.2018 Ne 6751 «O6 yTBEPKICHUM METOMKY BEIABICHU
H 0000IIeH s MHCHHS TPAXKIAH O KadeCTBE YCIOBHH OKa3aHHS YCTyT OPTaHM3amusMu B chepe
KyIBTYPEI, OXPaHBI 3I0POBBS, OOpa3sOBaHMA, CONUAIBHOrO OOCIyXXHBAHHS H (belepaTbHEIMH
YHPeXKICHUSIMA MEUKO-CONUANBHOM SKCIIepTU3bl» (nanee — [Ipukas Muntpyna Poccun Ne 6755);

1.3. Huctpykums pa3paboTaHa B IelsIx 00eCIedeHHs AOCTYIIAa HHBAIHIOB K ycayram u
00BeKTaM, Ha KOTOPBIX OHM IIPEJOCTaBIIIOTCS, OKA3aHWs TIPH 3TOM HEOOXOIMMON MOMOIIH, H
MOXXET OBITh HCIOJB30BaHA HPH HMHCTPYKTHPOBAHMHM DAGOTHHKOB YUPEIXKICHHN (oprauu3ariwit)
000K  cepsl  NEeATENBHOCTH, IPEAOCTABISIOMMX YCIYyTH HACENCHHIO, a TakKe pu
HEIIOCPEICTBEHHOM OKA3aHUH YCIIYT HHBAIMIAM.

1.4.  TpeGoBaHHS K yPOBHIO IIOATOTOBKH MEPCOHAJIA:

1.4.1. 3HaHWME HOHATHSA «IOCTYIHAS Cpela JUIS MHBATHAIOBY M OCHOBHBIX TpeOoBaHMH
JIOCTYIHOCTH O0BEKTOB M YCIYT ISl MATOMOGHIIEHEIX TPaKIaH; OCHOBHBIX BUIOB apXUTEKTYPHbIX,
MH(OPMALMOHHEIX M CUTYallMOHHEIX GapbepOB, IPEMSTCTBYIONIX TIOTYICHUIO YCIyT HHBATHTAME
(MI') HapaBHe ¢ ApYTMMHE THITAMH, @ TAKXKE BO3MOYKHBIX CMOCOGOB HX YCTPAHEHUS B 3aBHCHMOCTH
OT KaTerOpuy HHBATHUTHOCTH;

1.4.2.  OCBeIOMIIEHHOCTE O MepedHe MPEeIOCTaBILEMBIX YCIyT B OpraHm3anui; Gpopmax 1
TOPAIKE IPEIOCTABICHHS YCIYT (B YUPEXKICHUH, Ha JIOMY, SJIEKTPOHHO ¥ TUCTAHIHOHHO);



1.43.  nHQOPMHPOBAHHOCTE O CIEIHATBHOM (BCIOMOTATENBHOM) OOODYIOBAHWE W
IIPUCIOCOOTICHISX UL HHBATUIIOB, HMEIOIEXCS B paclopsskeHuH 1[eHTpa, Hanmwaum JOCTyIa K
HUM, TIOPSJIKE MX 9KCITyaTaluy (BKII09as TpeOoBaHus 6e30IaCHOCTH);

1.44.  osHakomIeHHE C OPSAKOM 9BaKyaluy Tpaxaad LleHTpe, B TOM 9rcie MHBANMIOR
¥ MATTOMOOHIIBHBIX IPaXIIAH, B IKCTPEHHBIX CIIy9asX U YpEe3BEIYANHBIX CHTYALHSX;

1.4.5. Hammume pa3pabOTaHHBIX IIPABHI B3AUMONCHCTBHUS corpymuukoB IlenTpa mpum
IPEITOCTABIEHAH YCIyT HHBAIHIY.

2. OBIIUE ITPABUJIA ODTUKETA

2.1.  O0pamenue K Yel0BeKy: IIPH BCTpede OOpaaiiTech ¢ WHBANEIOM BEXIHBO U
YBaXHUTEIPHO, BIIOJIHE €CTECTBEHHO IIOXaTh WHBAIMAY pPyKy. Korma BEI pasroBapmBaeTe C
MHBAJIMIOM JEOOOM KaTeropwy, OOpamlaiiTech HEMOCPENCTBEHHO K HEMY, a HE K
COIPOBOXAAIOMIEMY HITH CYPIOIEPEBOAYHKY, KOTOPBIE IPUCYTCTBYIOT IIPH Pa3srOBOPE.

2.2.  AEKBATHOCTHL M BEKIHBOCTb: OTHOCHTECH K JIPYrOMy dYelOBeKy, Kak K cebe
CamMoMy, TOIHO TaK € €r0 YBaXXaHTe — M TOI/la OKa3aHUe YCIIYTH B YIPEXK/IEHUH (OPIaHHU3AIH) 1
obmenre OynyT 3G heKTHBHBIMHU.

2.3.  HaseiBaiiTe cebst M APYIUX: KOIZ@ BBl BCTPEYAETECH C YETOBEKOM, KOTOPBIif IIJII0X0
BUIUT WM COBCEM HE BHIHT, 0053aTENBHO HashIBaliTe ceOs M TexX JrofieH, KOTOpHIe NIPULIUTA C
Bamu. Ecim y Bac obmas Gecena B rpymme, He 3a0EIBaiiTe MOSCHUTE, K KOMY B JAHHBIH MOMEHT BB
obpaImaerech, ¥ Ha3BaTh CEO. '

2.4.  Ilpensoskenue MOMOIIM: CCIIH BB IPEaraeTe MOMOLIb, JKIUTE, TIOKA ee IIPUMYT, a
3aTeM CIpallMBalTe, YTO W KakK JIeNaTh; BCETJa MpejiaraiiTe MOMOIIb, €CIH HYKHO OTKPHITH
TSDKEIIYTO IBEPh MIIA O00UTH IPEmITCTBHIE.

2.5.  OOecnegenne XOCTYHHOCTH YCIyr: BCETJa JIMYHO YOEKIANTECH B JOCTYITHOCTH
MECT, I'Ie IPEAYCMOTPEHO OKa3aHUE YCIyr W IPHUEM IpakIaH. 3apaHee IOMHTEPECYHTeCh, KAKHe
MOTYT BO3HUKHYTH IPOOIEMBI W Gapbephl i KaK MX MOKHO YCTPAHHUTb.

2.6. BHUMATEIbHOCTH M TEPHEJUBOCTh: KOTNA BBl DPasroBapuUBacTE C YEIOBEKOM,
UCIBITBIBAIOIIMM TPYAHOCTH B OOIIEHUH, CIyITaiiTe €0 BHUMATENbHO. By/IbTe TepeInBEL, XIHTe,
KOrZia venoBeK caM 3aKOHYHT (pasy. He mompammsiite ero u He JOroBapHBaiiTe 3a HETO.
IIoBTOpPHTE, YTO BEI HOHSIIM, 3TO IOMOYXKET YEOBEKY OTBETHTH BaM, & BAM — IIOHSATH €ro.

2.7.  Pacnosnoxenne mas Geceqpl: KOINa B TOBODHTE C UeIOBEKOM, IIOJIB3YIOIIUMCS
MHBAIMTHOU KOJIACKOM MM KOCTBUIIMH, PACIIONOKHTECh TaK, YTOOBI BAIM M €ro Iia3a ObUIM Ha
OIIHOM YPOBHE, TOTZia BaM OyJET Jierde pasroBapHBaTs. PasropapuBas ¢ TEMH, KTO MOKET, YUATATh
IO Iybam, PacIoNoXuTeCh TaK, uro0sl Ha Bac maman ceet, n Bac 65110 X0pOIIO BHIHO.

2.8. IlpuBnedeHne BHHMAHHS dYeJ0OBEKA: YTOOBI NpHUBJICYs BHUMAaHHE YeIOBEKa,
KOTOPBIH IITOXO0 CIBIIIKT, IOMAIIUTE MY PYKOM HIIH IOXJIONalTe 1o mwiedy. CMOTpHTe €My IIPSMO
B TJlasa X TOBOPUTE YETKO, HO UMEHTE B BU/Y, YTO HE BCE JIOJHM, KOTOPHIC IUIOXO CIBIIAT, MOTYT
YHUTaTh I10 ry0am.

3. COITPOBOXIEHUE NHBAJIMIOB
ITPY ITOCEIIEHWU ITEHTPA Y1 OKA3AHMS M VCIIVT

3.1. VHBammpaM oKasbIBaeTCs HEOOXOIMMAS MTOMOIIb IIpH BXOJ€ B 37aHME (BBIXOJE M3
3aHus), crade BEpXHEH ONeKIBI B rapaepod (HOIyIeHHH U OCBaHAN BEPXHEH OIENKIB).

3.2. B mnepBooYepesHOM IIOPSAKE YTOUHSAETCS, B KAKOH IOMOIMM HyKIAETCS WHBAJTA]T,
LEJb ITOCEINCHUS YIPEKAECHHS, HEOOXOMUMOCTh COIPOBOKICHUS.

3.3.  las obecreveHus XOCTyNa HHBAIHIOB K ycayram B IenTpe HEOOXOAMMO:

3.3.1. pacckaszaTk WHBAIUIAY 00 OCOOCHHOCTSX 3MaHWs YYPEKICHHSI: KOIHUYECTBE

STaXKEH; HATHYHH JU(TOB, MOPYYHEH, APYTHX IPHCIOCOONEHHH M YCTPOMCTB VIS MHBAIHIOB
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NPUMEHUTEIBHO K €ro (YHKIMOHAIBHBIM OTPAHUYEHUSM; PACIIONOKEHIN CaHMUTAPHBIX KOMHAT,
BO3MOXHBIX NPETIATCTBHAX HA IIyTH H T.A.; HEOOXOMUMBIX U1 OKa3aHHS YCIYTH M MECTax WX
PacmoNIOXKCHAS B 3aHUH, B KaKOM KaOUHETE M K KOMY OOpaTHTHCS 110 BOIPOCAM, KOTOpBIE MOTYT
BO3HMKHYTH B XOJI€ IIPEIOCTAaBIICHUS YCIIYTH;

3.3.2. IIO3HAKOMWTb ~HMHBAIAJa CO BCEMH II€JarOTHYECKUMH DPaOOTHHKAMH,
3a[IeHCTBOBAHHBIMA B paboTe C HHUM, JIMYHO, HPEJCTABUB IO (GamuIMy, UMEHH W OTYECTBY
CIeLHaICTa W MHBATHIA APYT Opyry. MHGopMUpOBaTh, K KOMY OH JOJDKEH OODATHTHECS BO BCEX
CIIy4asX BO3HUKAIOIINX 3aTPyIHCHHIM.

3.3.3. IpH OKasaHWH YCIYTU B yYPEKICHUM YETKO PasbACHUTH IpadHK OKa3aHHS
YCIyrd (BBINATh pPACIHCAHEE.); yKa3aTh MeCTO €& IPOBENCHHS (moKa3aTh HYXHEBIA KaGHHET),
AKICHTHPOBAB BHUMAHUE HA IYTh IO YYPSIKICHHIO OT BXOAA JO KaOWHETa, IPH HEOOXOIMMOCTH
COIIPOBOJUTH JJO MECTA OKa3aHUsI YCIIyTH.

3.34. 00eCIeunTh IOMyCK B 31aHHe COOAKH-MOBOIBIPS, COMPOBOKIAIONIEH HHBATHIA
II0 3PEHHIO.

34. OcobesHocTH 00WIEHHS ¢ WHBAINAAMH, HCHBITHIBAIOIIEMM TPYAHOCTH IIPH

NepeIBUKEeHUH:

3.4.1. IloMHHTE, 9TO HHBANMIHAS KOJSCKA - HENPHKOCHOBEHHOE IIPOCTPAHCTBO
genoBeka. He obnoxaunBaiitech Ha Hee, He TONKaHTe, HE KIAqWTe HA Hee HOTH 6e3 pa3perneHus.
Hagate xatuth komsacky Ge3 coriiacks MHBATHIA — TO € CAMOE, YTO CXBATHTD M IIOHECTH
YeJIoBeEKa Oe3 ero pasperieHusl.

3.4.2. Bceerna cnpammupaiiTe, Hy)KHa JIi IIOMOIIb, IPEK/IE YEM OKa3aTh ee.

3.4.3. IIpennaraiite IOMOIITE, €CIIH HY’KHO OTKPHITH TSKEILYIO JBEPH UM IPOUTH IO
KOBPY C JJIMHHBIM BOPCOM.

3.4.4. Ecima Barie npeioxxenne o IOMOIIHU IIPHHSTO, CIIPOCHTE, YTO HYKHO
JeIaTh, ¥ 9€TKO CIEIYHTE HHCTPYKIIAIM.

3.4.5. Ecnu BaM paspenmuim mepenBurath KOJIACKy, CHauana KaTUTe ee MeIeHHO.
Komacka OricTpo HabHWpaeT CKOPOCTh, M HEOXHIAHHBIM TOTYOK MOKET IIPUBECTH K IIOTEpE
PaBHOBECHS.

3.4.6. Beerna nmymo yOexxmaiitech B HOCTYIHOCTH MECT, IIe 3aIlJIAaHUPOBAHEI

MEpONpPHUATHS. 3apaHee TIOMHTEPECYHTECh, KAKHEe MOI'YT BOSHUKHYTE IPOGIEMbI A Oaprephl U Kak
MX MOXHO YCTPaHHTb.

3.4.7. He Hazo xyonars 9eloBeKa, HAXOIAMEr0Cs B MHBATHIHON KOJISICKE, TI0 CITHHE
HJIY 110 IUTEYy.

3.4.8. Ecmi BO3MOXHO, pacmosoKuTech TaK, YTOOBI BAllW JANA OBLTH HA OJTHOM
ypoBHe. M3beraiite IONOXEHHS, IIPH KOTOPOM BalleMy COOECENHHKY HYKHO 3aIPOKUIBIBATE
TOJIOBY.

3.4.9. Ecnu CcymecTBYIOT apXHTEKTypHEIE Gapbephbl, OPEAyIpPEmuTe O HUX, YTOOHI
9EJIOBEK UMeI BO3MOXKHOCTE IPUHUMATh PELICHHUS 3apaHee.

3.4.10. IlomHHTe, 4YTO, KaK NpAaBHIO, y JHOHEH, WMMEIOIMX TPYOHOCTH OpHU
NICPEABIDKCHIH, HET IIPOOIIEM CO 3pEHUEM, CIIyXOM M IOHHMAHUEM.

3.4.11.  He mymaiite, 9T0 HEOOXOAUMOCTH MOJIB30BATHCS HHBAIUIHON KOISICKOH — 3TO
Tparequsa. JT0 CHocod CBOOOMHOTO (eCTM HET apXUTEKTYPHBIX 0aphepoB) IepemBHkenus. EcTs
JEOMH, IIOJB3YFOIMUECS HHBATUIHOW KOIACKOH, KOTOpPBIE HE YTPATHIM CIOCOOHOCTH XONHTH H
MOTYT IIEPEABUTATECS C IIOMOIIBIO KOCTBUIEH, TPOCTH U T.II. KOJSICKH OHM HMCIONB3YIOT IUIS TOTO,
9TOOBI SKOHOMHUTB CHJIBI B OBICTPEE IEPEIBUTATHCS.

3.5.  OcoGennocru o6mIeHnst ¢ HHBAIUAAMHE, HMEIOIAMH HAPyIeHHEe 3peHus uJI
He3PSIHMU:



3.5.1. OxasbiBas CBOXO IIOMOII[b HE3PSIEMY UETOBEKY, HANPABILIATE €ro, He CTHCKUBAL
€ro pyKy, HIUTE TaK, KaK Bbl 0OBIYHO XomuTe. He Hy>KHO XBaTaTh CIIEIIOr0 YeIOBEKa U TAIIUTE €ro
3a coboii. Ecmu BBl 3aMETHIIH, YTO He3PSUMil YenoBeK COMICA ¢ MapIIpyTa, He YIIPaBILIATE €ro
TBUKEHUEM Ha PACCTOSHUH, IIOJOUIUTE U IOMOTUTE BEIOPAThCS Ha HYKHBIH IIyTh.

3.5.2.  Onummre KpaTko, I Bbl HAXOIUTECh. [IpemympexnaiiTe o MIPEIsATCTBHSX:
CTyNCHSX, JIyXax, sAMaX, HH3KHX IpPUTONOKAaX, Tpybax m T.I. Vcmomssyiite ¢passl,
XapaKTePU3YIOIIKE IBET, PACCTOSHUE, OKPYIKAFOLIYIO0 0OCTaHOBKY.

3.5.3. He xomammyiTe, He Tporaiite i He UIpaiiTe ¢ COGAKOM-IIOBOLBIPEM.

3.5.4.  Ecmu BB cOOMpaeTech YHTATH HE3PTIEMY YeIOBEKY, CHAYAIA IPENYNPETUTE €r0
06 srom. I'oopuTe 06kraHBM roocom. Korma He3psSduii 4eIoBeK JOIDKEH HOIIHCATD IIOKyMEHT,
IPOYHTAATE ero 003aTeNBHO IIONTHOCTHI. MHBAIMIHOCTS HE OCBOGOXKIAET CIIENOr0 YeOBEeKa OT
OTBETCTBEHHOCTH, 00YCIOBICHHOM 3aKOHOIAaTEIECTBOM.

3.5.5. Korna BBl mpesmnaraere He3psdeMy YeIOBEKY CECTh, HE YCaKUBAHTE ero, a
HaIpaBbTE Cro PYKy Ha CHHMHKY CTyJa MM [OJIOKOTHUK. He BomuTe 0 MOBEPXHOCTH €ro pyKy, a
JlaiTe eMy BO3MOXKHOCTh CBOOOIHO MOTPOraTh IPEAMET.

3.5.6.  Korza BeI 06Imaerecs ¢ IPyNION He3PSINX JEOMEH, He 3a0BIBaliTe KAk IbIi pa3
Ha3bIBaTh TOI0, K KOMY BBI 00paIlaeTech.

3.5.7. He s3acraBmsiite Bamero coGecemHuka oOpamaThCs B IIyCTOTY: €CJIH BBI
IIEPEMEIAETEC, IPEAYIPEAUTE €I0 00 3TOM.

3.5.8. VsGerafite pacIiBIBYATBHIX ONpEIENEHAN H HHCTPYKIHI, KOTOpBIE OOBIYHO
COIIPOBOXKTAIOTCS KECTAMH, CTAPAUTECH OBITH TOYHBIMU B OIPE/EIECHHAX.

3.5.9.  OxasblBasg MOMOIIb HE3PSUEMY, [JBHUTAiTECh HE TOPOILICH, H IIPH CIIyCKE WA
IOABEME 110 CTYIIEHbKAM BEJUTE HE3PSUETo [EPIEHIUKYILIPHO K HEM. He nernaiite peIBKOB, pe3kux
JBYDKEHUH, IPEAyIPEXIaiTe O IPEmITCTBUSIX.

3.6. OcoGennocTsMH 0GIEHHS ¢ HHBATHIAMH, HMEIONINMH HAPYIICHHE ciyxa:

3.6.1. Pasrosapupasi C 9eJOBEKOM, Yy KOTOPOIrO ILTOXOH CIYX, CMOTDHTE IpsAMO Ha
Hero. He 3aremusiiTe CBOe JIMIO U HE 3arOpaKMBaiiTe ero pyKaMH, BOJOCAMH MM KAKHME-TO
npenMeraMy. Bamn cobecemHuK MOMKEH MMETh BO3MOXHOCTB CIIEIUTH 32 BHIPAKCHHEM BAIEro
TUIa.

3.6.2. CymecTByeT HECKONBKO THIOB ¥ CTeleHell IIyXoTel. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CIIOCOO0B OOMEHHs C JIFOABMH, KOTOPEIE IUIOXO CIIBIMAT. ECIm BB He 3HaeTe,
KaKOH IpPEIIIOYecTs, CIPOCHTe y HEX. HekoTopsle JIOAM MOTYT CIBINATH, HO BOCHPHHHUMAIOT
OTHENBHEIC 3BYKH HENPABHIBHO. B sTOM ciiydae rosopure Goiee IpPOMKO W 9ETKO, HOAOHpAs
IOIXOAAIIME ypOBEHb. B npyroM cirydae mOHAZOOUTCS JIHMING CHU3HUTH BEICOTY IOJIOCA, TaK Kak
YEJIOBEK YTPATHII CIOCOOHOCTH BOCIIPUHUMATE BEICOKHE YaCTOTEL.

3.6.3.  UroOBI ImpHUBNIEYs BHEMAHHE YENOBEKA, KOTOPHIH IIIOXO CIBIINT, HA30BATE €T0
0 MMeHH. Eciu oTBeTa HET, MOIKHO ClIerka TPOHYTH JeJIOBEKA HIIH JKe IOMAaXaTh PYKOIi.

3.6.4. Toopute scHO H poBHO. He HY)KHO M3JHUIIHE IIOTIEPKABATE YTO-TO. Kpuuarts,
0COOEHHO B YXO0, HE HAJO.

3.6.5. Ecmm Bac mpocAT MOBTOPUTH YIO-TO, IOIPoOyiTe NepedpasHpoBaTh CBOE
npeioxkenue. Mcnonssyiite skecTel. YOemuTech, 9T0 Bac NOHsUM. He cTecHAHTECH CIPOCHTS,
IIOHSII JI Bac COOECETHUK.

3.6.6. Ecmm BB coobmaeTe HHOpMAIMIO, KOTOpas BKIIOYAET B cebsS HOMED,
TEXHUYICCKHU WM JPYrO¥ CIOXKHBIM TEPMHH, afpec, HAIMIUWTE ee, coo0muTe HOo (Gakcy MHiIn
SJIEKTPOHHOM II0YTE WIIH JFOOBIM JPYTUM CIIOCOOOM, HO Tak, YTOOBI OHA OBLIA TOYHO IMOHSTA.

3.6.7.  Ecmu cymecTBYIOT TPYJHOCTH IIPH YCTHOM OOGINEHHMH, COPOCHTE, HE GYIET JH
IIPOIIE IIEPETUCHIBATHCSL.



3.6.8.  He 3a0pIBaiiTe 0 cpeme, KOTOpas Bac OKpykaeT. B GONBIIMX MM MHOTOIIOTHBIX
IIOMCIICHUAX TPYAHO 06IHaTI>C5I C JITOAbMHU, KOTOPHBIC IIJIIOXO CIIBIIIAT. HpKoe COJIHIIC HJIM T€HBL TOXKE

MOTYT OBITH OaphepaMHu.

3.6.9. OdeHp YacToO ITyXHE JIOM WCIONB3YIOT S3HIK JKECTOB. ECIM BBl 0OIIaeTech
Uepe3 MepeBONYMKa, He 3a0yAbTe, 9T0 00paImaThcs Halo HEIOCPEACTBEHHO K COGECETHHKY, a He K

IIEPEBONUUKY, €CIIA TAKOBOM HMEETCS.

3.6.10. He Bce momm, KOTOpEIE IIOXO CIBIIIAT, MOTYT YATATh 1O TyOam. Bam iyurme
BCETO CIPOCHTH 00 3TOM Ipu mepBoi Berpede. Eciu Bamr coGecemHMK 067TamaeT STHM HABBIKOM,
HYXHO COOJIIONATh HECKONBKO BAXHBIX IpaBml. [IOMHHTE, YTO TOIBKO TPH U3 JECATH CIOB XOPOLIO

IPOYHUTBIBAIOTCA.

3.6.11. HyxHO cMOTpeTs B JHIO COGECENHHKY M TOBOPHUTH SCHO W MEIIEHHO,

HCIIONIB30BaTh IIPOCTHIC (1)pa31>1 U u30erarhb HECYIICCTBCHHBIX CJIOB; HCIOJIH30BaTh BBIPpAXCHHUC
Jiina, JK€CThI, TCJIIOABMIKCHU, €CJIIM XOTUTE IIOAYCPKHYTh WX IPOSACHUTH CMBICII CKa3aHHOTIO.

3.7. Buani 6apbepoB NpPU OKA3AHUH yCIYT HHBAJIHIAM

OcHoOBHbBIE KaTeropun
MAaJIOMOOMIbHBIX IPaKIAH

3HaquMbIe 0apbephl OKpYIKaronei cpesl (I8 y4eTa ’
ycTpaHeHnd Ha 00beKTe)

HNuBaaunel,
nepeIBUTaI0IHecs
Ha KPeCJI0-KOJASICKaX

Bricokue moporw, crymeru. OTCyTCTBYE MOpy4HEH, HAapyIICHHE HX
BEICOTEL. HepoBHOE, CKONMB3KOE M MArKoe (C BBICOKHM BOPCOM,
KPyIHOHACBIIHOE W  IIpoYee)  IIOKPHITHE.  HempaBHIEHO
YCTaHOBJICHHBIC IIAHIYCHI, OTCYTCTBHE CKATOB. Y3KHE [BEpHEIE
IPOeMBI U KOpHIOPEL HeamanTupoBaHHBIE CaHWTapHEIE KOMHATEL
OtcyrcrBue MecTa Uil pa3sBopoTa B IIOMEIIECHHSIX. BEBICOKOE
pacronoxenyue HHPOpMaIUK Ha CTOMKAX U CTEHIaX.

HMuBamune! ¢ nopaskeHueM
HIGKHHUX KOHEYHOCTeil
(McmoJb3yronque TPOCTH,
KOCTBLJIH, OTIOPHI)

Bricoxue moporw, cTymenm. HepoBHOE M CKOJNB3KOE IIOKDHITHE.
HenpasuieHo ycraHOBIeHHBIE HaHIychl. OTCYTCTBHE NOpYYHEH.
OtcyTcTBHE MECT OT/ABIXA Ha IIyTH IBUKCHH.

I/IHBaJII/IZILI C IIOpaKeHueM
BEPXHUX KOHEeYHOCTel

Tpynmocts B OTKpBIBaHME jBepeif. TpyOHOCTH B IIOIBb30BAHHM
BBIKIIFOYATCIIIMH, KpaHamMu M 1p. HeBO3MOXXHOCTE, CIIOKHOCTH B
HaIllUCAHWHU TEKCTOB. VIHbIe OrpaHUYCHUS NSUCTBUSA PYKAMH.

Cuenple 1 ci1a0oBuasIIE
HHBAJTHIb

IIperpazsl Ha myTH ABHKEHHS (KOJOHHBI, TyMOBI, CTOMKH U IpodYee).
Crymenm, o0coOeHHO pa3HOW TIeOMETpHH, 0e3 IBETOBOTO,
TaKTUIBHOTO 0003HaueHus. OTCYTCTBUE KOHTPACTHOM M TaKTHIIFHOM
vapopmanmm ®  ykasaremed. OrcyTcTBHEe  HH(OPMAIHOHHBIX
TabNIM9eK, BRIMONHEHHEIX mprdToM Bpaiina. OTcyTcTBHe HOpydHEH,
UHBIX HapaBJLIomuX. HeopraHu3oBaHHOCTE IOCTyIIAa HA OOBEKT H
MecTa OXuAaHus CoOaKku-mpoBofHHKA. OTCyTCTBHE IyOIMpyrOImeH
3BYKOBOM HH(QOPMAIIUH IIPH SKCTPEHHBIX CIIyYasX.

I'nyxue u crabocasimamue

OTcyrcTBHE M HENOCTATOYHOCTH  3PUTEINBLHON — HH(DOPMAITHIL
OtcyrerBue cypmo- u TudIOCYpIOmEepeBOqa M MEpPEBOIUMKA.
OtcyrcTBHE ayIUOKOHTYPA, MHIYKITAOHHBIX IIeTeNb.
OJIEKTPOMArHUTHEIE IIOMexH. VHble MHGOPMANMOHHEE Gaphepsl X
OTCYTCTBHE  IyOnupyrome#  cBeToBOM  uHbOpPMAaMU  HpH
YPE3BBIYANHBIX CHTYAIIHSIX.

Wuasanuael ¢
0CO0CHHOCTAMU
HHTEJUIEKTYAILHOI0

OtcyrcTBHE (HeIOCTAaTOYHOCTE) MIOHSATHOM vH(OpPMALIKH,
HHPOPMaIUK Ha IPOCTOM s3bIKe. OTCYTCTBHE OrpaXKIeHUH ONacHbIX
MecT. TpyqHOCTH OpHEHTaI! NPH HEOJHO3HAYHOCTH HH(POPMAIUH.
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Pa3BUTHA

Heopranu3oBaHHOCTB COMPOBOKICHMS HA OOBEKTE.
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